
Privacy Policy 

Effective Date: 8/28/2024 

Orion Roofing ("we," "our," or "us") is committed to protecting the privacy of our 

customers and website visitors. This Privacy Policy outlines the types of personal 

information we collect, how we use it, and the steps we take to ensure your information is 

handled properly. 

1. Information We Collect 

We may collect the following types of information: 

• Personal Information: Includes your name, address, phone number, email 

address, and any other information you provide when contacting us for services, 

filling out forms, or subscribing to our communications. 

• Financial Information: If you choose to finance a roofing project through us, we 

may collect your payment details, credit information, and any other relevant 

financial data. 

• Usage Data: We may collect information on how you use our website, such as IP 

addresses, browser type, pages visited, and other data that helps us improve our 

online services. 

 

2. How We Use Your Information 

The information we collect is used for the following purposes: 

• To Provide Services: We use your personal and financial information to provide 

roofing services, process payments, and manage your account. 

• To Communicate with You: We may use your contact information to send you 

updates, respond to inquiries, and provide information related to your projects. 

• To Improve Our Services: Usage data helps us analyze and improve our website 

and services. 

• To Comply with Legal Obligations: We may use your information to comply with 

legal requirements, resolve disputes, and enforce our agreements. 

 

3. Information Sharing and Disclosure 

We do not sell, trade, or otherwise transfer your personal information to outside parties 

except as described below: 



• Service Providers: We may share your information with third-party service 

providers who assist us in delivering our services (e.g., payment processors, 

financing partners, marketing services). 

• Legal Requirements: We may disclose your information if required by law, or to 

protect our rights, property, or safety, or that of others. 

 

4. Data Security 

We implement a variety of security measures to protect your personal information. This 

includes using secure servers, encryption, and access controls to ensure your data is 

handled safely. However, please note that no method of transmission over the internet is 

100% secure. 

5. Your Rights and Choices 

You have the following rights regarding your personal information: 

• Access and Update: You can request access to or updates of your personal 

information. 

• Opt-Out: You may opt-out of receiving marketing communications from us at any 

time by following the unsubscribe instructions in our emails or contacting us 

directly. 

• Data Deletion: You can request the deletion of your personal information, subject 

to our legal obligations to retain certain data. 

 

6. Cookies and Tracking Technologies 

Our website may use cookies and similar tracking technologies to enhance user 

experience and analyze website traffic. You can control cookie settings through your 

browser. 

7. Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. Any changes will be posted on this 

page, with the effective date updated. We encourage you to review this policy periodically. 

8. Contact Us 

If you have any questions about this Privacy Policy or how your information is handled, 

please contact us at: 



Orion Roofing 

9620 NE Tanasbourne Dr.  #300, Hillsboro, OR 97124 

503-690-1807 

info@orion-nw.com 
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