Refund and Returns Policy

Effective Date: 8/28/2024

At Orion Roofing (we, us, our/s), we are committed to delivering high-quality roofing
services and ensuring customer satisfaction. Please read our Refund and Returns Policy

carefully to understand your rights and obligations regarding refunds and returns.

1. Service Refunds

Deposits: Deposits paid for roofing services are non-refundable once the contract
is signed. This is to cover the initial costs associated with planning, scheduling, and
purchasing materials for your project.

Cancellation Before Work Begins: If you choose to cancel the contract before
work commences, you may be eligible for a partial refund, less any costs incurred
for materials, permits, and administrative fees. Cancellations must be made in
writing and acknowledged by Orion Roofing.

Cancellation After Work Begins: Once work has started, refunds will not be
issued. Any cancellation at this stage will result in charges for the work completed,
including labor, materials, and other related costs.

Service Dissatisfaction: If you are dissatisfied with the services provided, please
contact us immediately. We will work with you to address your concerns and make
any necessary adjustments. Refunds are not typically issued for dissatisfaction, but
we may offer remedies such as repairs or adjustments at no additional cost if the
work is found to be defective or not in line with the contract.

2. Product Returns/Product Defects

Custom-Ordered Materials: Roofing materials, especially custom-ordered items,
cannot be returned once purchased. These items are tailored to your specific
project and cannot be resold or reused. We encourage clients to confirm their
material choices before finalizing their order.

Standard Materials: Contracts are negotiated rates, based on the scope of work.
We typically order (or furnish from inventory) all materials necessary for fulfillment
of contract terms. Standard materials become our client's property once they have
been installed to fulfill the contract terms. Uninstalled and/or excess materials
remain the property of Orion Roofing. There is no refund for “leftover materials”.



Also, there will be no extra charges to the client for material shortages deemed
necessary to fulfill the contract terms.

Defective Materials: If materials are found to be defective upon delivery or during
installation, Orion Roofing will work with the manufacturer to provide a replacement
or a refund according to the manufacturer’s warranty policy. Defective materials
must be reported to Orion Roofing within 48 business hours of discovery.

3. Process for Refunds

Initiating a Refund: To request a refund, please contact Orion Roofing at 503-690-
1807, orinfo@orion-nw.com, with your order details and reason for the request.
Our team will guide you through the process and inform you of any applicable fees.
Refund Method: Refunds will be issued to the original payment method used at the
time of purchase, or by our bank issued checks. If you financed your purchase,
refunds may be subject to the terms of your financing agreement.

4. Exclusions

No Refunds on Completed Work: Once a “notice of completion” has been sent
and/or the client has signed off on the roofing project, no refunds will be issued. Any
subsequent issues will be addressed through our warranty and repair services.
Weather Delays: Refunds will not be issued for delays caused by weather or other
circumstances beyond our control. We will reschedule work as soon as conditions
permit.

5. Modifications to Policy

Orion Roofing reserves the right to modify this Refund and Returns Policy at any time. Any

changes will be effective immediately upon posting on our website or notifying clients

directly. Continued use of our services after any changes constitutes acceptance of the

updated policy.

6. Contact Information

For questions or concerns regarding this Refund and Returns Policy, please contact us at:

Orion Roofing

9620 NE Tanasbourne Dr. #300, Hillsboro, OR 97124


mailto:info@orion-nw.com

503-690-1807

info@orion-nw.com
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