
Terms and Conditions 

Effective Date: 8/28/2024 

Welcome to Orion Roofing. These Terms and Conditions ("Terms") govern your access to 

and use of our services, website, and any other related interactions. By engaging our 

services, you agree to be bound by these Terms. Please read them carefully. 

1. Services Provided 

• Scope of Services: Orion Roofing specializes in roofing services, including roof 

inspections, repairs, replacements, and consultations. The specific details of the 

services provided will be outlined in a signed contract before work begins. 

• Estimates: Estimates provided by Orion Roofing are based on current material 

costs, labor rates, and other relevant factors. Estimates are valid for 15 days and 

are subject to change. Final pricing will be confirmed in the contract. 

• Project Timeline: While we strive to meet all deadlines, project timelines are 

estimates and may be adjusted due to weather, material availability, or unforeseen 

circumstances. We will keep you informed of any significant changes. 

2. Payment Terms 

• Deposit: A deposit of 1/3rd (33.33%) of the total contract amount is required before 

work begins. This deposit is non-refundable in most circumstances.  Please review 

our Refund Policy” page, or contact us directly, if you have any comments, 
questions, or concerns. 

• Payment Schedule: Payments must be made according to the schedule outlined in 

the contract. Failure to make timely payments may result in work stoppage and 

additional charges. 

• Late Payments: Payments not received by the due date will incur a late fee of 2% 

per month (or the maximum amount allowed by law if it less than 2% monthly) on 

the outstanding balance. Continued non-payment may result in legal action, which 

may include, but is not limited to, enforcement of a “mechanics lien” or other 

property lien. 

• Financing: Financing options are available and will be subject to separate terms 

and conditions, provided by others. Clients must be approved for financing, or 

secure alternative means of payment, before work commences. 



3. Warranties 

• Workmanship Warranty: Depending on the package and contract terms, Orion 

Roofing provides labor warranties ranging from 5 to 15 years on workmanship for 

new roof installations. This warranty covers defects in workmanship but excludes 

damage caused by external factors such as severe weather, improper 

maintenance, material defects (subject to manufacturer’s warranties), or 

modifications by third parties. 

• Material Warranties: Roofing materials may come with manufacturer warranties. 

Orion Roofing may assist with warranty claims, but the manufacturer’s warranty 
terms will apply.  All material warranties are a relationship between the client and 

the manufacturer. 

• Warranty Limitations: The warranty is void if the client fails to meet payment 

obligations or if the roof is altered or repaired by an unauthorized party. 

4. Client Responsibilities 

• Access to Property: The client must provide Orion Roofing with reasonable access 

to the property during working hours. The client is responsible for securing any 

necessary permits or permissions (including, but not limited to, approvals by an 

HOA or CCR conditions) unless otherwise stated in the contract. 

• Property Condition: The client is responsible for ensuring that the property is in a 

condition suitable for roofing work, including clearing any obstructions. 

• Pre-existing Conditions: Orion Roofing is not responsible for repairing or replacing 

any structural defects, dry rot, or other pre-existing conditions unless specifically 

stated in the contract. 

 

5. Use of Website 

• Content: All content on the Orion Roofing website, including text, images, logos, 

and designs, is the property of Orion Roofing or its licensors. Unauthorized use of 

this content is prohibited. 

• User Conduct: Users agree to use the website only for lawful purposes. You may 

not use the website in a way that disrupts its functionality or infringes on the rights 

of others. 

• Third-Party Links: Our website may contain links to third-party websites. Orion 

Roofing is not responsible for the content or practices of these websites. 



6. Limitation of Liability 

• Liability: Orion Roofing is not liable for any indirect, incidental, or consequential 

damages arising from the use of our services, including but not limited to loss of 

property, personal injury, or business interruption. 

• Indemnification: Clients agree to indemnify and hold Orion Roofing harmless from 

any claims, damages, losses, or expenses arising from the client's breach of these 

Terms or use of our services. 

7. Termination 

• Termination by Client: The client may terminate the contract prior to the start of 

work. However, the deposit is non-refundable, and additional charges may apply if 

materials have already been purchased. 

• Termination by Orion Roofing: We reserve the right to terminate the contract if the 

client fails to meet payment obligations, breaches the terms of the contract, or 

engages in conduct that makes it impossible to complete the work. 

8. Dispute Resolution 

• Governing Law: These Terms shall be governed by and construed in accordance 

with the laws of the State of Oregon. 

• Arbitration: Any disputes arising from these Terms or related to our services shall 

be resolved through binding arbitration in Washington County, Oregon. The decision 

of the arbitrator shall be final and binding on both parties. 

9. Changes to Terms 

Orion Roofing reserves the right to update or modify these Terms at any time. Any changes 

will be effective immediately upon posting on our website. Continued use of our services 

or website constitutes acceptance of the updated Terms. 

10. Contact Information 

If you have any questions or concerns about these Terms, please contact us at: 

Orion Roofing 

9620 NE Tanasbourne Dr. Suite #300, Hillsboro, OR 97124 



 503-690-1807 

info@orion-nw.com 
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